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The 5 Capabilities Required

for Effective AML Investigations in
the Al Era

Financial crime risk is no longer defined by how many alerts you generate, it is defined by how
consistently and defensibly you resolve them.

AML investigation teams are under growing pressure:

® Alert volumes continue to increase
® Investigations remain manual and fragmented
® Regulators expect clear, consistent, and explainable decisions

Detection identifies risk. Regulators assess how you resolve it and how well you can defend it.

THE 5 MUST-HAVES

1 Structured End-to-End Case Execution

Investigations must move from alert to resolution within a controlled, structured
process not across disconnected systems and manual handoffs.

Without structure, consistency breaks down.

2 Automated Data Aggregation and Preparation

All relevant data must be gathered, normalized, and presented upfront.

Investigators should assess risk, not spend time finding data.

3 Context-Driven Risk Understanding

Effective investigations require a connected view of behavior, relationships, and
transaction patterns, not isolated alerts.

Risk rarely exists in a single transaction.

4 Explainable, Audit-Ready Decisioning

Every decision must be supported by clear logic, documented evidence, and
defensible reasoning.

Increasingly, regulators are evaluating how decisions are made, not just whether
alerts exist.

5 Consistent, Scalable Resolution

Investigations must be performed consistently across teams, regions, and cases.
Variability is no longer just inefficiency, it is a control risk.

What this enables:

e Faster, more structured case resolution

e Reduced reliance on manual investigation

e Greater consistency across decisions

e Stronger alignment with regulatory expectations

Summary
AML is shifting from detection to resolution.

Leading institutions are moving toward Al-driven approaches that connect detection,
investigation, and decisioning into a single, structured process.

The question is no longer how many alerts you generate but how effectively you
resolve and defend them.

Discover how ThetaRay enables consistent, explainable, and scalable AML investigations:
here

Empowering banks and fintechs to detect

hidden financial crime with confidence.



https://thetaray.com/ray-the-agentic-ai-aml-investigation-suite-that-transforms-case-resolution/

